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OTBeTbl Ha YacToO 3ajaBaeMble BONpPOCbl areHToB
no opopMneHnro aBmabuseTos U AONOJIHUTEJIbHbIX YCAYT
Ha peMcbl aBUakoMnaHum «Peg BuUHrc»

I. Bbinucka 6uneros.

1) - Ha kakoM s3blke pAo/HKHa 6bITb ocdopMsieHa MapupyTHas
KBUTaHUMNA?

Mpu BbINUCKE MeXAYyHapoAHOW NnepeBO3KM HeobXxoaMMO BblAATb MaccaXupy
MapLPYTHY KBUTAHUMIO U HA @HIIMNCKOM U Ha PYCCKOM S3bIKe.

Mpw BbINUCKE NepeBo3Kn BHYTpU PO Heob6xoaMMOo BblAaTb MapLllpyT-KBUTAHLUMIO
Ha pYCCKOM fi3blKe.

2) - Macca>xup npocut 3abpoHupoBaTb (BbiNUCaTb) HECKOJIbKO 6uneros
B OA4HOM HarnpaBJ/IEHUM, T.K. B CBA3U C 0CO6EeHHOCTAMU 6M3HEec-noe3aKn TOYHO
He 3HaeT, KaKMM peMMCcCoOM CMOXKeT BOCNOoJ1b30BaTbCA, 6yAeT /in 3TO cunTaTbCAa
HapyuweHuem?

[a, éyaert.

- Mbl A[O/MMKHbI OTKa3aTb MNacCakupy B MNoAO6GHOM BbINUCKE WK
BO3MO>HO 3TO cAesiaTb MO COrJlacoBaHMUIO C NepeBO34YUKOM?

OTkasaTb. ABMaKOMMaHUA He paspellaeT NoAobHY MpakTUKYy M OCTaBnseT 3a
cobon npaBoO aHHYNMPOBATb MeCTa U BbICTaBUTb HAYeT areHTy.

3) - Npun odpopmnennn 6unera gonyuweHo He 6onee 3 owmbok B none
nMeHu aBnabunera. Mo)xkHO nu He nepeodopMmnaTb 6uner?

Bunetr odopmnsgeTcs Ha OCHOBaAHWWM [AaHHbIX AOKYMeHTa, yAOCTOBepstowero
JIMYHOCTb Naccaxupa n AoSHKeH oTpaxaTb MH(OpMaUno B COOTBETCTBUN C AAHHbIMU
3TOro AokymeHTa. Jliobass onedaTka paccMaTpuBaeTcs Kak rpybas owwubka, m3-3a
KOTOPOM NyTelecTBEHHNKY MOXeT bbITb OTKasaHo B nepeneTe.

ABMaAKOMMNaHUSA He rapaHTUpyeT ocCywecTBleHne nepenetra no b6bunety c
owmnbkamu.

Mo kKoppekTMpoBke oWMOBOK B Nosie MMeHU naccaxxupa cM. pasgen II sonpoc 1.

4) - Macca>xmp He BOCMNOJIb30BaJICA NepBbiM KYNOHOM aBuabunera, HO
nJaHMpyeT MCNoJsib3oBaTb Mnocneaylowme, MOXHO Jiu He nepeodopMisaTb
6uner?

NMepeBo3ka naccaxupa u 6Haraxa BbINONHAETCA B NOCAef0BaTeNIbHOCTH,
yKasaHHoOM B aBnabunete. bunet He aencTBUTENEH A5 NepeBO3KN No nocaeayrowmm
KyrnoHaMm, ecnu npeabiaywmn KynoH He 6bl1 ucnosib3oBaH. [pn HeobxoanmMocTm
OTKasa OT 4YacTu MapupyTa C COXpaHeHMeM nocneayrwemn nepesoskm buneTt L4oKeH
6bITb 3abnaroBpeMeHHO (4O BpeMEeHW OKOH4YaHUA perncrpaummn) nepeodopMsieH Ha
HOBbIA MapwWwpyT B COOTBETCTBMM C MNpaBuaamm rnpuMmeHeHHoro Tapuda. JInbo
npous3sBoauTCcs Bo3BpaTt buneta B cootBeTcTBMM C YIT 1 BbINMCKA HOBOro 6unerta Ha
Heo6xoAMMbIN y4aCcTOK MapLlipyTa.



I1. Jo6poBOnbHbIN O6MeH 6uneTos.

O6wmne npaBuna:

Mpn N3MEHEHUAX HA NEPBOM MOJIETHOM KYMNOHE MOJSIHOCTb HENCMONb30BAHHOIO
6uneta MCNonb3ylTCA AEUACTBYHOWME HA MOMEHT obMeHa 6uneta u C ydyeTom AaThl
Hayasa NepeBO3Kn Tapudbl, TakCbl/cOOpbl N KypCbl BastoT.

Ecnn un3MeHeHMs B NepBbiii KYMOH HE BHOCATCS wnAM 6uner 4acTUYHO
MCNONb30BaH, AO/MKHbI MCMNOSIb30BaTbCs apXuBHble Tapwudbl, Takcbl/cbopbl U Kypc
(T.e. Ha paTy odopMneHna nepBoHayanbHOro asvMabwunera C y4yeToM AaTbl Hadana
nepeBoO3Ku).

1) - Mpun 6poHupoBaHMm 6bIna paonyweHa owumbka B Nnosie MMEHM

naccakupa:

- oneyatka B ®NO / HoMepe nacnopta / pare poxpaeHuss / cpoke
AEeNCTBUA Nacnopra,

- nepenyrtaHbl MECTaMM UMSA, OTYECTBO U bamMunusa

- U3MeHuNnacb baMUINA NpU 3aKJIIOYEHUN UM pacTOpXXeHuun 6paka

- N3MEHWUJICAA HOMEePp AO0KYMEHTAa, YAOCTOBEPSIIOLEro JIMYHOCTb Naccaxkmpa

Kak ucnpaButb oinbky?

MNepeodopMneHne 6uneta ANa U3MEHEHUS AaHHbIX MNaccaXxXupa BO3MOXHO CO
c6opoM 1000 py6. (cbop B3MMaETCa 3a TpaH3aKLMIO).

O6bMeH oCyLLecTBNSEeTCS BPYYHYHO, C UCMonb3oBaHMeM 3anpoca BLRD mn py4yHbiM
BHeceHneM cbopa B MacKky buneTa.

O6mMeH 3anpelueH npun odopMeHnn TpaHCchEPHOM NepeBO3KU C y4acTUEM ApYyroro
nepeso3ynka (Hanpumep, NepeBo3kn M2) U Nocne OKOHYaHUS perncrtpaunm Ha penc.

2) - NMpn obMeHe 6uneta ypoBeHb TOro >ke tapuda Ha HOBYH pAaTty
Ha4yaJsia nepeBO3KM CTan Huxxe. Kak cneayer npaBu/ibHO YKa3zaTb CTOMMOCTb
B HOBOM b6bunere?

B cooTtBetcTtBUM C YIT BennunHa Tapuda B HOBOM bunete Ao/mkHa 6bITb paBHa
WK Bbllle BEMNYUHbI Tapuda B nepBoHa4vyanbHoOM. Ecnm npu nameHeHmun gatbl Tapud
B TOM Xe Kflacce CTaHOBUTCS AeweBne, cnegyeT npoum3sBectn upgrade ao Tapuda
6onbLlwen CTOMMOCTHN, YEM NMepBOHAYaNbHbIN.

3) - Npu obMeHe 6uneta yposeHb Tapucgpa B RBD HMKe nNo ceTke Ha
HOBYIO laTy HavaJsia NnepeBoO3KMu CTaJl COOTBETCTBOBaTh/Bbilue npeabiayLiero.
MO>XHO 1M UCNONb30BaTb 3TOT NOAKJIacC B HOBOM 6unere?

Het, downgrade no RBD He pa3pelleH, B 3TOM C/y4yae HY>XHO WCMosib30BaTb
nepBoOHa4YanbHbIM Noaknacc.

4) - MOXXHO N1 MeHATb MapuwpyT (aenartb rerouting)?
Mpu A06pOBONBLHBIX N3MEHEHUAX rerouting 3anpeLueH.



III. Jo6poBO/ILHbLIA BO3BpaT aBuabunertos.

O6wme npaBuna:
Cbop 3a BO3BpaT B3MMaeTCs 3@ Onepauuto BO3BpaTa KaXAoro MosIeTHOro
cerMeHTa.

1) - Koraa HauuHaeTcsa no-show ana nposeaeHunsa onepauvu Bo3sBpara?

3a 40 MWUHYT 0O BpeMeHM OTrnpaBfieHns pelica, ykasaHHoro B bunete (40 MUH. -
BpPEMS OKOHYaHMS perncrtpaumm, ycCTaHOB/eHHOe deaepanbHbIMKU aBUALMOHHBIMMU
npasunamm).

B cnyuae, ecnn 6unet odopmneH no BoO3BpaTHOMY Tapudy, 6poHupoBaHue
AOJIKHO 6bITb @HHY/IMPOBAHO (CHATO MECTO) He NO34Hee 3TOro BPEMEHMU, NOC/e Yero
BO3BpaT MOXeT b6biTb NMPOM3BEAEH B TeYEHNE CpOKa AeNCTBMS aBmabunerta.

2) - Hy>kHO nm BbluMTaTb WTpad 3a BO3BpaT, €C/IM K BO3BpaTy OCTaJ/IUCb
TOJIbKO TaKCbI?

WTpad yaepxuBaeTcs TONbKO M3 CyMMbl Tapuda. Hencnonb3oBaHHble TaKCbl
BO3BpaLLalTCs, KpoMe Takcbl SA (406pOBOBHOMY BO3BpaTy HE MOANEXUT).

3) - K Ham o6patuncsa naccakmp € npocb6om npousBecTtu BO3BpaT
6unera, paHee nepeocgopMsIEHHOro aBuakoMmnaHmen. Mo>kem n1m Mbl BEpHYTb
Takou 6uner n Kak 310 caenarb?

Bo3BpaTt 6uneta nponsBoaUTCS NO MECTy NepBOHa4YasibHOro 0hOpMIEHUS, AaXe
ecnn OH 6bi1 nepeodopMneH B aBMakoMnaHuu. [o6poBO/bHbIA BO3BpaT B 3TOM
cnlyyae NnpousBoAUTCS B cucteMe bpoHupoBaHusa 6e3 ocobeHHoCTeN.

4) — BO3MO>XeH /i1 BO3BpaT TaKC NPU HessBKe Ha peMC No BO3BPaTHbIM U
HeBO3BpaTHbIM Tapudgam?

Takca SA nobpoBO/IbLHOMY BO3BpaTy He noanexut B Nwboe Bpemsa. C6opbl
WHOCTPaHHbIX rocyfapCcTB U a3pOnopTOB MMEKT COBCTBEHHbIEe NpaBuiia U HEKOTOpPbIe
MOXHO BepHYTb gaxe B cnydae NS. [na npoBepkM BO3MOXHOCTU BepHYTb cHop
HeobXxoaAMMO OTKPbITb UCTOPUID BpPOHMPOBaHMSA, NHMOPMaUMA AOCTYNHa B TapuU@HON
Macke pa40OM C Ha3BaHWeM Takcobl B ckobkax (npumep:
**(K=04/B4/BB/OT/NA4/o4/6]) - BO3MOXeH A06poBO/bHbLIN BO3BpaT/0bOMEH,
**(K=BB/OT) — TONbKO BbIHY>XAEHHbIN BO3BpaT/aHHYNAUNS).

IV. BblHY>XAE€HHbIX 06MeH:

1) - B kakux cnayuyasix paspeliaercs Npou3BOAUTb BblIHYXXAEHHbIN
obmMeH?
Onepauunto  BbIHYXAEHHOrO  nepeodopM/iieHMs  b6uneta  paspellaeTcs
NpoOn3BOAUTb B ClIeAYHOLWNX CyYyasax:
a. 0TMeHa peica (cTatyc cermeHTa YH);
b. nameHeHne MapwpyTta nepeBo3ku (asponopTa BblieTa/npunera).



C. UBMEHeHMe pacnmncaHus penca 6onee, yeM Ha 30 MUH paHblUe UK Ha 2 Yaca
n 6Gonee no3xe BpeMeHW Bblneta penca (MpaBuna BO3AYWHbLIX MNEPEBO30K
naccaxupos, 6araxa v rpysos AO «Pen BuHrc» n. 7.7.14.);

d. n3amMeHeHme pacnmcaHms perca c HapyLlweHneM MUHUManbHOIrO CTbIKOBOYHOIO
BpeMeHn B cny4vyae oopMaIeHns Ha CTbIKOBOYHbIE pencbl B OAHOM 6pPOHMPOBAHUN Ha
pencbl aBuakoMmnaHum «Pen BUHIC»;

2) - A yTO AenaTb B OCTaJIbHbIX CayvYasx?

B cnyyasx, He nepeyncrnieHHbIX Bbllle, areHTy HeobxoAuMOo Mpou3BecTH
BbIHY>XAEHHbIM BO3BpaT U odbopMsieHne HOBOro buneta (ecnm MMerTCs OCHOBaHUA ANS
BbIHY>XAEHHOro Bo3Bparta, CM. pasgen V)

MeanuMHCKME MNOKa3aHUs He SABASKTCA OCHOBAHWMEM AN BbIHYXAEHHOro
nepeodopmneHnsa bunera.

3) — Ha kaKylo aaTy MO>XHO caenaTtb o6MeH?
BblHy>xaeHHOe nepeodopMIeHMe nNpoM3BOANTCA Ha penc B npeaenax
nntoc/mMnHyc 30 gHel OT NnepBOHAYasibHOrO BPEMEHM BbINIETA, YKa3aHHOro B bunere.

4) - HyXHO nuM nony4dYaTtb NOATBEP)XXAEHUME aBUAKOMNaHuUM ans
BblHY)XAEHHOMW Nepecagku nacca>kmpa, €csiu OCHOBaHuUA ANA 3TOro ecitb B
PNR? Mo>xem i Mbl NepecaanTb €ro Ha >xesiaeMbli penuc B 6onee goporou
Knacc?

N3MeHeHns 6poHMpoOBaHUSA A[OMKHbI OblITb CAenaHbl B MepBOHA4YasibHO
onslayeHHblX kKopax 6poHupoBaHus (RBD). B 3ToM cny4dyae A[ONOAHUTENbHOWN
aBTopusaumm He TpebyeTcs, npu COBNIOAEHMM YKasaHHbIX BbllWe YCNOBUM
Heobxoammo nepebpoHMpoBaTb MepeBO3KY CaMOCTOSATENbHO WM MPOBECTM onepauuto
pesanupgaumun asnabuneta (70).

Ecnn Ha Bbi6paHHYO AaTy OTCYTCTBYIOT AOCTYMNHblEe MecTa B NepBOHa4vasibHbIX
Kogax 6poHMpoBaHusA, Heobxo0AMMO npeaBapuUTeNbHO COrfacoBaTb C Macca)MpoMm
perc Ans nepecagku v TosIbKO NOcCne 3Toro 06paTuTbCs K TeXHOSI0raM aBMakoMnaHum
no agpecy: sales@flyredwings.com pans noaTBepXAeHUS MecTa B HY>XHOM RBD.

5) - BbiIs1 BbINUCAaH TpaHchepHbii 6uner, aBMaKOMNaHUA U3MeHwua
BpeMs/ OTMEeHW/1a perc Ha OAHOM y4YyacTke MapupyTta. Mo)xem im Mbl caenaTtb
BblHY>XAleHHOe nepe6bpoHMpoBaHue 060uMx pencoB, 4TO6bI BOCCTAaHOBUTb
yAO6HYI0 CTbIKOBKY AJIA Naccaxupa?

Onsa TpaHCcdepHbIX NepeBO30K M3MeHeHWs B OpOHMPOBaHMW pa3peluaeTcs
NpoM3BOAUTbL OAHOBPEMEHHO MO BCEM yYacTKkaM TpaHCchepHOro MmapwpyTa c noabopom
CTbIKOBOYHbIX PEMCOB MO COrlaCoOBaHMIO C NMACCaXXMpPOM.

6) - MOXXHO N M3MEHUTb MapuwpyT nepesBo3ku (rerouting) npm
BblHY>XA€HHOM nepeodopmsieHnn?

B uckNounTeNbHbIX CNy4YasX nMpu OTMEHe pelca U OTCYTCTBMM MOAXOAALLEro
perica WZ B nepBOHayasbHYHO JAaTy BO3MOXHO 3anpocuUTb pa3spelleHue
nepeodopmieHne Ha 6anmxanwmnm asponopT K OTMEHEHHOMY MYHKTY B pervoHe. Ons
3TOro Heo6xoaAnMMO caenaTb 3anpoc No aapecy: sales@flyredwings.com.
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V. BblHY>XA€HHbIA BO3BparT:

O6was mHdopmayumn:

Bo3BpaT ocyuwiectBnsercs opucoMm, npoaaBlliMM aBMabuneT, B TedeHMe Cpoka
roAHoOCTM bunerTa.

Bo3BpaT NpoBO3HOWN NaTbl MPOU3BOANTCS HA OCHOBAHWW HEWCMNOSIb30BAHHOIO
(4aCTUYHO MCMOAb30BAHHOIO) MNEPEBO30YHOro AOKYMEHTa MUy, YKa3aHHOMY B
NepeBO30YHOM AOKYMEHTe, NMpu NpeabsBieHUN AOKYMEHTa, YAOCTOBEPSIOWEro ero
NMYHOCTb, WIW YNPaBOMOYEHHOMY /MUy - TNpU  NpeabsBNeHUN OOKYMEHTa,
YAOCTOBEPSAIOLLEro IMYHOCTb, U AOKYMEHTa, NoATBEPXKAAOLWEro NpaBo Ha NoayyeHne
AeHeXHbIX cyMM (n. 232 GAMM-82).

1) - B kKakux cny4dyasix BbIHY>XAE€HHbIW BO3BpaT NPOU3BOAUTCA B
cucreme 6poHupoBaHus 6e3 AONONIHUTENIbHbIX 3aNpPoOCOB B aBUAKOMMaHUIO U
nony4vyeHusa asTopmsauumn?

a. OTMeHa peiica (cTaTyc cermeHTa YH, pemapka B PNR 06 oTMeHe peiica).

BHMMaHMe: M3MeHeHMe HOMepa pelica, oTpaxatuweecsa B PNR, kKak oTMeHa
OAHOro penca C OAHOBpPEMEHHOM nepecaskon Ha ApPYron penc, OTHOCUTCH K dakTy
KOpPpPEKTUPOBKKN pacnumcaHus, a He OTMeHbl perca. B cnydae, koraa nepeBO34umK
nepecaxxmpaeT naccaxupa Ha penc ¢ ApyrMM HOMepOM, HO MapLlpyT, AaTa U BpeMs
BblfleTa oCcTalnTCs 6e3 3MeHEeHUN, BbIHYXAEHHbIA BO3BpaT 3anpeLueH.

b. N3meHeHMe pacnucaHms penca 6onee, yeM Ha 30 MMH paHblUe UK Ha 2 Yaca
n 6osiee rno3)xe BpEMEHU BblNleTa peMnca.

c. UameHeHMe MaplwpyTa nepeBo3ku (asponopTa BblieTa/npunera).

d. HeobecneyeHne nepeBO3YMKOM CTbIKOBKM PENCOB B Cry4ae BbIMOSIHEHUS
eANHON nepeBo3kK (B 0OAHOM BPOHMPOBAHMM HA pPeNCbl aBMakoMnaHum «Peg BuHre»).
B cnyyae, ecnu nepeso3ka odopMaeHa pasHbIMWU BGPOHMPOBAHUSAMU, BbIHYXAEHHbIN
BO3BpaT 3anpeLleH.

2) — B kakuX cniyq4asx HY>KHO MNMoJ1y4YuTb aBTOpM3aLMIO AN NpoBeAeHU s
BblHY>XA€HHOIro Bo3Bparta?

a. bonesHb naccaxumpa WM 4YfieHa ero CeMbMu, POACTBEHHMKA, COBMECTHO
cnepywuwero ¢ HAM Ha BO34YLWHOM cyaHe, npu npeabsasneHnn B AO «Pen BuHrc»
MEeAMUMHCKUX [OKYMEHTOB, MOATBEPXAAKWMX HEBO3MOXHOCTb OCYLLECTB/IEHUS
aBuanepeneTa, Npu ycioBum yseaomneHmns o6 aToM nepeBo3ymka He nosgHee, YeMm 3a
40 MWUHYT 4O BPEMEHW OTNpaB/IEHUS peinca, yKa3aHHoro B bunere.

b. CMmepTb naccaxupa, 4sieHa ero cembuM WM 6AM3KOro pOACTBEHHMKA
naccaxwupa, HacTynuBlwas AO BpeMeHW OTnpaB/ieHMs pelca Ha NepBoM
HEMCNoNb30BaHHOM KyrnoHe 6uneta. K 3anpocy B o06s3aTenbHOM nopsake
NpUKNaAbIBAaeTCA OTCKaHMpOBaHHasa KOMus CBUAETeNbCTBa O CMepTU U AOKYMEHTHI,
noaTeepxaawwme ¢akt poacrtea. [log uneHaMm CeMbW MOHMMAKOTCA CYNpyru,
poautenn, Aetn (yCbIHOBUTENN, YCbIHOBNEHHbIE). MNoa 6AM3KMMKM poACTBEHHMKAMMU
NnoHMMatoTCa 6abyLKM 1 BHYKW, NOHOPOAHbIE U HE NONHOPOAHblIe 6paTbs N CeCcTpbl.

C. BblHYyXAeHHbIW BO3BpaT B CBA3WM C AybnnpoBaHveMm aBumabunieTos.
AybnupoBaHHbIMKM aBuabunetamm npusHatTCca aBnabuneTtbl, OQOpPMNEHHble Ha
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OAHOro M TOrO Xe naccaxxupa, C 0 AMHaKOBbIMW AaTaMu BblJleTa U pencamMm, Knaccom
obcnyxuBaHusa, U B OAHOM W Ton Xe TapudHOM rpynne. BblHY>XAEeHHbIX BO3BpaT
pa3peLlleH TONIbKO B C/ly4ae, ecniv 3anpoc Harnpas/ieH He rno3aHee, yeMm 3a 24 yaca Ao
BblJIeTa penca No nepBOMY KYMOHY MOSIHOCTbIO HEWCrnosib30BaHHOro asuabuneTa.
PaspellaeTcs BbIHY>XAEHHbIM BO3BpAT nocnegHero 3 opopMneHHbiXx 6MneTos.

3) - Kympa HanpasBuTb 3anpoc pAJISs aBTOpM3aLMM BbIHYXXAEHHOIo
BO3BpaTa no n.2?

Ons arentoB TKIT noaTBepXXaeHWe BbIHYXXAEHHOrO BO3BpaTa 3anpalinBaeTcs
NCKNIOYNTENbHO Yepe3 pyHKunoHan 3anpockl Ha Bo3epaT (RA) B TCH Connect.

Ons npsaMbIX areHToB aBuakoMnaHuu (6buner BbIMMCaAH Ha MNPSIMOM CTOKe)
HeobxoAMMO HanpaBuTb 3anpoc Ha aapec sales@flyredwings.com

4) - Kakume TpeboBaHuMsA K MeAMLMHCKOM cnpaBke ana odopMneHus
BblHY>XA€HHOI0 BO3BpaTa B CBA3M C 60/1€3HbI0 Nacca>xupa ujmn YieHa ceMbu?

OcHOBaHMEM ANa BbIHY>XAEHHOro BO3BpaTa MO MeAMUMHCKUM MOKa3aHUAM
ABNseTCcs opuvurnHan MeANLMHCKOro AOKyMeHTa (cnpaBka, NINUCTOK
HEeTPYAOCNOCOO6HOCTH, BbiNUCKA U3 UCTOpUM 6OME3HM), KOTOPbIN AOKEH OTBedaTb
cnepywowmm TpeboBaHUAM:

- Hanuyue B MeAUMUMHCKOM [JOKYMEHTEe 4YeTKOro M 4YUTAeMOro Has3BaHus
yypexaeHus, BblaaBLLero AaHHbIN JOKYMEHT;

- Ha/Inune pekBU3UTOB AAHHOIM0 yypexaeHus;

- HaNM4yune nevyaTu yuypexaeHus, BblAaBLIEro MeaNLMHCKUIA AOKYMEHT;

- 4yeTKo 4yuTaemas Ao/mkHocTb, @.MN.0. nuua, BblAaBLIEro AOKYMEHT, NIM4Has
neyaTb Sleyalwlero uam rinasHoro Bpaya;

- Ha/in4me AaTtbl BblAAayYM MEONLMHCKOro JOKYMEHTA;

- cooTBeTcTBMe aaTt 60/1e3HM, yKa3aHHbIX B MeAUUMHCKOM AOKYMeHTe, AaTaM
nepeBO3KMW.

Ecnn Ha MOMeHT Hauana nepeBO3KM NaccaxXmp yXe BbIMWUCaH, HO NepeneT no
MEAMUMHCKMM  MNpUYMHAM  NO-MpexHeMy  npoTuUBOMOKasaH, TO  TpebyeTtcs
AOMONHUTENbHAA CrpaBKka OT Jievallero Bpada O TOM, YTO B YKasaHHbIM nepuoja
aBunanepeneTbl NPOTUBOMNOKAa3aHbl.

BonesHb uneHa cemMbu Naccaxmpa Uan poACTBEHHMKA NPU3HAETCH MPUYNHON K
BbIHY>XAEHHOMY BO3BpaTy aBmabunera TONbKO B Cly4ae ero COBMeCTHOro ciefoBaHus
Ha ogHOM pence AO «Pea BuHrc» c naccaxupoMm. B aTtom cnydyae Heobxoammo
NPUNOXNUTb AOKYMEHTbI, NOATBEpXAalolwme poACTBO.

[JOKyMeHTbl AO0/KHbl 6bITb ODOpMAEHbl Ha PYCCKOM fA3blke. B cnydae, ecnm
AOKYMEHT rpeacTaBfieH Ha WMHOCTPaHHOM fA3blKe MaccaXXuvp AO/HKeH MNpeaocTaBuTb
HOTapuasibHO 3aBEPEHHYIO KOMWUIO Nepesoja.

5) = Mbl NnpoM3BOAMM BblHY>XAEHHbIX BO3BpaT 6unera, KoTopbiii 6bin
nepeodopmneH AO06pOBOJZIBHO, HYXHO JNM Bo3Bpawatb wrTpad 3a
nepeodopmMmneHume?

Mpn BbIHY>XAEHHOM BO3BpaTe paHee A06pOBOAbHO NepeodopMaeHHOro 6unerta
nnaTa 3a onepauum No N3MEHEHUO yCI0BUI A0OroBOpa BO3AYLHOM nepeBo3ku (wtpad
3@ U3MEHEHMS) BO3BPATy He MOAEXMNT.
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6) - Naccaxwup 6bin yBegoMneH 06 U3MeHEeHUM pacrnUMcCaHMst U He
npuexan B a’ponopTt, npoumsowsnio no-show. Moxxem num Mbl opopMuUTb
BO3BpaT 6unera kak BblHY>XAEHHbIN?

[a, MoxeTe, ecnn BCA Heobxoanmas nHdpopmaums 06 N3MEHEHUAX OTPaxXeHa B
PNR.

7) - B 6poHuMpoBaHMn c ocpopMNeHHbIM aBunabunetrom npousowwno
M3MeHeHMe al3pornopTta BblieTa/npunera, BMecTto asponoprta Jlomoaenoso
ctan asponopt XykoBckuh (M Haobopor). SABnsercas M U3MEHeHue
as’ponopTta BbuieTa/npusiera OCHOBaHUEM AJi1A BblHY)XAEHHOro Bo3Bpara?

Hda, asnaeTcs.

VI. JlonoNHUTEJNIbHbIE YCNYIN.

1) - B cnyyae BblHY)XAEHHOro o6MeHa 6unera MOXHO M
nepeodopmutb (NpuBasartb) EMD kK HOBOMy peicy?

HeT, B 60/1bLLUMHCTBE Clly4yaeB Ha perncrpaummn «He BuAAT» nepenpuBs3aHHbIn
EMD. HeobxoanMo caenatb BbIHY>XAEHHbIN Bo3BpaT EMD 1 oopMuTb yCnyrm 3aHOBO.



